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PostalOne! Name Change Issue - RESOLVED 
 
The PostalOne! Name Change issue has been resolved as of October 8, 2023. External 
customers may now make their own changes to their company name in the Business Customer 
Gateway.  
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Please visit us on the USPS Industry Outreach/ USPS Corporate Affairs website.  

Thank you for your support of the United States Postal Service.    
Industry Engagement & Outreach/USPS Corporate Affairs 
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Attn: Industry Engagement & Outreach  
475 L’Enfant Plaza, RM 4411  

Washington DC 20260  
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